
Attention:
Loading Instructions for NEW AM400 Supplies

Please refer to the following supply loading instructions if you’ve purchased the new model of the AM400 Sticker Media and/or Ribbon. 
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NEW AM400 Sticker Media:

1. The new model includes 
fixed (built-in) spindle and end 
caps – eliminating the need 
for the media holder that you 
may have received with your 
machine (NOTE: Please keep 
the media holder in safe place 

in case you may need to use it in the future. Please refer to 
AM400 User’s Guide for loading instructions).

2. Unpack the sticker media by removing the inner 
packaging from the box. Unfold the sides of the inner 
packaging and gently lift out the media roll. Remove 
the cellophane 
packaging and 
carefully remove 
the tape holding 
the end of the roll 
in place.

3. Insert the media 
into the printer as 
shown (figure A).

4. Unlatch the 
print head module.

5. Feed the sticker media 
through the media guides and 
pull until it sits on top of the 
roller - slightly underneath the 
metal lip. Be sure to adjust the 
media guides to the width of 
the media in order to keep it 
secure (figure B).

6. IMPORTANT! Press down 
the print head module on both 
sides firmly until you hear a click 
on each side. Snap in one side at 
a time to ensure proper closure.

NEW AM400 Ribbon:

1. The new model includes 
color-coded cores. Pick up 
core is blue and supply core 
is black. 

2. Unwrap the ribbon by removing cellophane packaging 
and foam insert. 

3. Unlatch the print head module.

4. Insert the blue core into the 
top holder by pushing in the 
spring side first.

5. Flip up the print head 
module and insert the black 
core into the bottom holder by 
pushing in the spring side first 
(figure C).

6. Turn the print head module 
wheel away from you a few 
times to ensure the ribbon is 
tightly wound and locked in 
place. Continue turning the 
wheel until the ribbon color
is exposed.

7. IMPORTANT! Press down the print head module on both 
sides firmly until you hear a click on each side. Snap in one 
side at a time to ensure proper closure.

TIP: To ensure secure closure, tap each release lever with your 
finger a few times. If it springs up, that side is not properly closed. 
If it’s locked, that side has been properly closed.

8. Close the top cover and turn on the printer. Now, you’re 
ready to print using the Design Center Software. Please 
refer to Design Center Software User’s Guide for further 
instructions, if necessary.
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